
78% 
of tenants are very satisfied or

satisfied with services provided by

Centacare Evolve Housing

528 
individuals

took part in the

survey

80% 
agree or strongly agree that they

have pride in the community they

live in

 75% 
agree they have good social

connections within their community

TENANT SATISFACTION 
SURVEY - 2021 RESULTS

83% agree or

strongly agree

that tenancy

staff are helpful

and respectful

81% agree or

strongly agree

that reception

staff are helpful

and respectful

"Words will never be able to express the gratitude

I have to Centrecare for providing my daughter

with a beautiful home, when we needed one"

"Took part in one of the community programs 

and found it fantastic"

"Great house and lovely area. Property manager

is lovely and all other staff I have spoken to"

Head Office: 35 Tower Road, New Town 7008 

Bridgewater: 24 – 28 Green Point Road, Bridgewater 7030 

New Norfolk: 31 High Street, New Norfolk 7140 
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